
Eligible non-residents will be issued 
with a Taxpayer Identification 
Number (TIN) and VAT Registration 
Number (VRN) via email notification 
from e-filing@tra.go.tz. A user 
manual4 is provided with a step-
by-step guide for the registration 
process.  

Information Required for 
Registration 

The information required for 
registration purposes is as 
stipulated in the Value Added 
Tax (Registration of non-resident 
electronic service suppliers) 
Regulations5 and the Income 
Tax (Registration of non-resident 
electronic service suppliers) 
Regulations6 which includes the 
following:

a.	 name of the business 
including the business trading 
name;

b.	 certificate of incorporation;
c.	 name of the contact person 

for tax matters;
d.	 registered address of the 

business;
e.	 telephone number of the 

contact person;
f.	 email address of the contact 

person;
g.	 website or uniform resource 

locator of the supplier 
through which the business is 
conducted; and

h.	 any other information as the 
Commissioner General may 
require.

In addition to the above, the 
following information is needed 
during the application process:

•	 Business certificate(s);
•	 URL link(s) to social media 

accounts through which the 
business is conducted; and 

•	 Passport number of the 
contact person for tax matters. 

Tax return and tax payment
Once registered, the manual 
indicates that the non-resident 
will be provided with a link 
to file income tax and VAT 
returns, and the username and 
password. The returns will follow 
a standard template as provided 
in the Schedules of the respective  
Regulations (as Form No. 3 - see 
Appendix). The returns together 
with the related tax payments are 
due on or before the seventh day of 
the month following the month to 
which the returns relate. 

Payment is to be made in 
Tanzanian Shillings or its equivalent 
convertible currency (at the Bank 
of Tanzania’s prevailing exchange 
rate on the date of payment) to a 
designated bank account. 

Non-resident Electronic Service Suppliers - Registration

Tax Alert

General
This alert is an update of our 
August 2022 newsletter1 on the 
Income Tax and Value Added Tax 
Regulations for digital services. We 
have prepared this alert  following 
the Public Notice2 issued by the 
Tanzania Revenue Authority (TRA) 
in relation to the registration of 
non-resident electronic service 
providers/suppliers. 

In brief

•	 The registration application 
portal for non-residents 
supplying electronic services is 
now operational

•	 Certain prescribed information 
is required for registration

•	 Filing and payment timelines 
and requirements

Registration 
On 30 December 2022, the TRA 
issued a public notice in relation 
to the registration of non-resident 
electronic service providers. 
The notice explains the online 
registration process using a 
simplified registration framework 
including details of the portal3 that 
will be used. 

A phone number and email 
address is required to initiate the 
registration process. Once the 
application is completed and 
submitted, a reference number will 
be issued and this number can also 
be used to track the status of the 
registration. 

1 https://www.pwc.co.tz/assets/pdf/tax-alert-digital-services-income-tax-vat-regulations.pdf
2 https://www.tra.go.tz/images/PUBLIC_NOTICE_30122022_.pdf
3https://nonresident.tra.go.tz/#/self-service/non-resident-taxpayer-identity-number-registration
4https://www.tra.go.tz/images/USER_MANUAL_FOR_REGISTRATION_OF_NON-RESIDENT_ELECTRONIC_SERVICE_PROVIDERS.pdf
5Government Notice No 478Q of 2022, published on 1 July 2022
6Government Notice No 478U of 2022, published on 1 July 2022

https://www.tra.go.tz/Images/GN_NO_478Q_THE_VALUE_ADDED_TAX_REGISTRATION_OF_NON-RESIDENT_ELECTRONIC_SERVICE_SUPPLIERS_REGULATIONS_2022-1.pdf
https://www.tra.go.tz/Images/GN_NO_478U_THE_INCOME_TAX_REGISTRATION_OF_NON-RESIDENT_ELECTRONIC_SERVICE_PROVIDERS_REGULATIONS_2022.pdf


Contact us 
Dar es Salaam

Rishit Shah
Partner/Director – Tax Leader
+255 22 219 2011
rishit.shah@pwc.com

Mirumbe Mseti
Partner/Director – Direct Tax
+255 22 219 2012
mirumbe.mseti@pwc.com

Jonia Kashalaba
Associate Director - Direct Tax
+255 22 219 2015
jonia.k@pwc.com

Pamella Salehe
Senior Manager
+255 22 219 2016
pamella.salehe@pwc.com

LinkedIn LinkedIn

Ali Dawoodbhai
Associate Director – Transfer 
Pricing
+255 22 219 2014
ali.dawoodbhai@pwc.com

LinkedIn
LinkedIn

LinkedIn

David Tarimo
Partner/Director – Country Senior 
Partner
+255 22 219 2010
david.tarimo@pwc.com

LinkedIn

Joseph Lyimo
Partner/Director – Indirect Tax
+255 22 219 2013
joseph.lyimo@pwc.com

LinkedIn
PwC-Tz

PwC Tanzania

@PwCTanzania

Arusha

General Contact Details 
Email
info@pwc.co.tz

Dar es Salaam
3rd Floor, Pemba House | 369 Toure Drive, Oysterbay |
P O Box 45 Dar es Salaam, Tanzania
Tel: 255 22 219 2000 | Fax: 255 22 219 2200

Arusha
Fourth Floor, PSSSF Plaza | Corridor Street (off Old Moshi Road) |
P O Box 3070 Arusha, Tanzania
Tel: 255 27 254 8881 | Fax: 255 27 250 8166

Contact Us

© 2023 PricewaterhouseCoopers Limited. All rights reserved. In this document, “PwC” refers to PricewaterhouseCoopers Limited which is a member firm of 
PricewaterhouseCoopers International Limited, each member firm of which is a separate legal entity.



Appendix


